Step 1: Installation Requirements

1. Please Check io Make Sure That You Have tie Following Package Conlenis:
A Sipura SPA-B41 Phone Unit
B. Phone Handsel end Cord i i
C. Phone Base ! Bracket - For Upright Desk and Wall Mouniing
D. Ethemet Cable
E. SPA-B41 Quicisiart Guide (This Document}
F. &Vok Powsar Adapler and Modular Clip
2. You Will Also Need:

A, Access o an IP nebasork via an Ethemet conmrecihion.
B. Access to @ PG with a web browser {IE or Netscape) on the same nefwork as e SPA-841.

3. Connect the Handset and Handset Cord:
A Insert one end of the handset cont nlo the RI-7 sacket an the boliom of the handset.
B. Insert the other end of the handsei cord infe the RJ-7 socket on the lefi side of the phone.
G. Place the handse! into the cradie.

4. Gonnect the Base / Bracket for Upright Desktop or Wall Mount instaliation (Opiional):
A. The SPA-S41 can be posilionad in an upnght posillon by dng the included mouniing base io
mmwmephmmnMamasmammumnemsuupnght
B. if fixed io the back of the phona in the reverss this same mouniing base

position, may be
used as a brackel fo wall mount SPA-841. Hanbware to wall mount the SPA-841 is not provided.

5. Connect the SPA-841 to IP Network (From the Rear of the SPA-841):
A. Inserl a sionderd RJ-45 Ethernet cable into the SPA-S4T LAN porl
B. Gonnect the sther end of the cable to an Ethemet swiich / port.

EAMWNN; inte place on fhe body of the power m nseri

p an you

ug end of the power adapier into a e routiet will power up the SPA-841.
BFI:I himﬂmnmhmm%a‘ this Quickstart Guids fo setup the SPA-841.

Compliance and Safety Information

This equipment hras been tested and found to comply with the limits for a
Class B digital device in accordance with the specifications in part 15 of the
FCC rules. This product bears the CE Marking indicating compliance with the
89/336/EEC directive.

Stancands i which confiomnily s Declased: EN 81000-4-2-1995, BN 810004-301907, EN 61000441295 ENG1000-4-501955,
B E1000-4-5- 1906, B 69000-4-5 1004, ENGI0004-1:1354, B 61000322001, ENE1000-3-3-1905 & BN 550071908 Class B
Medifications to this preduct not authorized by Sipura Technology could woid
FCC approval, terminating end user authority to use this product.

For indoor use only.

Read installation instructions before connecting to a power source.
The elecfric plug and socket must be accessible af all times as this is the
main method o disconnect power from the device.

Shock Hazard:
Do not operate near water or similar fluid.
Do not work with this device during perieds of lighitning activity.
Do not touch the phone wires at the end of cables or within sockets.
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Warranty Information

One Year Limited Hardware Warranty

Sipura Technology provides a one {1) year limited hardware wamanty.
Sipura warrants to customer that this product will conform to its
published specifications and will be free from defects in material and
workmanship at the time of delivery and for a period of one year
thereafter. Without limiting the foregoing, this warranty does not
cover any defect resulting from (i) any design or specification supplied
by an entity other than Sipura, (Il) non-ohservance of technical operating
parameters {e.g., exceeding limiting values}, or {iii} misuse, abuse,
abnormal conditions or alteration by anyone other than Sipura.

Replacement, Repair, Refund:

After the recelpt of an RMA (Return Materials Authorization) request, Sipura
will attempt to refund, repair or replace the SPA. To receive an RMA number
contact the party from whom you purchased the SPA.

Al rigita reserved. Copyright€)2003-2005 Sipura Technology, ine.



Step 2: Using a Web Browser to Enable Service

Preconfiguraiion of network and service seifings may have been performed by the service provider
oF nehwork adminisirabor who suppiied this unit. Depending on the configuralion palicy, ond user
access o local configurafion seftings may be resiricied or inaccessible. If end user configuradion is
allowed, some of the key network and service configuration seiting insinuctions are desciibed in the
following seciions pernaining ie iP network and voice service configuration.

This seciion culines e sieps o make Exdension 1 of e SPA-841 phone operational on an exisiing SIP Network

wihereby fhe phone ks behind a NAT device and fhe use of an aufboung prosey Is present.
The conliguraiion of adkiional exdensions cen be accomplished in simillar fashion.

For additional configuraiion informaiion, please refer to the SPA-841 Liser Guide or Adminisirafion Guide
(available anly to service providers) in the Support Cender seclion of the Sipwa's web sile.

1. Piease ask the service provider or your nefwork administrator for the following information:
AL SIP Prooy 1P AGOress ¢ eg. fndmivercom)
B. Quibound SiP Proxy IP Agdiess (c.o. fdnalpuivercom5062 )
C. User 1D and Password Registiation iInfonmation § See werefrecworddiiakp.com o sin up}
E. DHCP Availabiliy or Stalic |P Address (See Siep 15 below for sialic I address entry insiuiions)
F. Met Mask g necessany for stas 1 nekmss)
G. Gateway 1P Address @ nocessary lor stali IP metoords)
. Ingiall and power-up the phone per installsfion requirements on the reverse side of this dacument.

3. Obdain the SPA-B41 phone IP address: On the phone disl pad, press the T bution. Using the: UpiDosn
Scroll hultons navigale to "Network” and press he Left Soft Key labeled "Select”. The IP address of the
phone will be displayed in the "CurmentlP” fieht. Wiike the IP arddress down for fulure reference.

4. Typeihe IP address in the "Address” field on the web browser of a PC on the same subnet as ihe

N

SPA-841 phons. Hit Enfer onthe PC's keyboand. The web hroser will display a bibad web page containing

fhe conliguradion menu of the SPA-841 phone. The "infie” tab web page will appear on iop, by default,

5. Using PCs the mouse, click on "Admin Login™ ink and fhen the “advanced” link. Bolh inks appear onihe
right side of the weh gage.

8. Theweb browser window will show a tabbed web page. Again, the "Infig” 25 is on top.
Tive follsing taks ane also visible: “System™ “SIF” "Regional” “‘Phaone” “Ext 17 “Ext Zand “Uiser”.

7. Clickon the "Ext 1" fab. Scroll down to the “Prosy and Registralion” seclion,
Enier ihe URL or IF address of the SIP Proxy in the "Proxy” field and hit Enier on the PC's keyboard,

& Enderhe URL or IP Address of the Dulbhound SIP Proxy in the "Duihound Proxy™ fiekd and hil Erder.

8. Soroll down i he "Subsoriber information” seclion. Erier the User ID inio the “User D field and hit Bvder.

10. Enfler the Passsord in The “Passwond” ield and hit Enfer.
11. Scroll doawn and select “Sulbymit A1
configuradion shoukd be complete and the L1 LED should be green. F nol, go o Siep 14 below.

12. WMaking afestcall Tomeke atestcall, please pick upthe handset. The L1 LED will change color fom green i
redt. Youwill hear 2 dial fone ifthe phone has successfully registered with the service. Dial a valid phone number.

Afier the conversation, hang up he handset. The L1 LED will change iogreen.

13, If the SPA-841 is nof using DHCF, after selecting the "Admin Login® link select the "System” tab.
A. Set DHCP to: No
B. Enier ihe IP address for the phone in the “Stafic IF field. . 10w 105,
C. Enter the subnet mask information in the “Netbiask™ fekd. g 252552550
D. Enier the gateway IP address in the “Gatenay” feld. fq. 10.9010.1)
E. Select the "Submit All Changes” bution at te botiom of the page.
F. Proceed 1o Sep 12 above 16 make 3 test call,

14. Ifthe SPA-841 is using NAT, the following configuraion may be necessary
A. Seleci the “Ext 1" tab and scroll down (o the "NAT Setfings”™ seclion.
B. Set “NAT Mapping Enable” kr Yes.
C. Set“NAT Keep Alive Enable” o Yes
D. After entering these: values, dick on “Submit All Changes™ button at fhe botiorn of the: web page.
E. Progeed o Step 12 shove o make a test call.

Please Nots: The user seleclions will not be accepled by the phone unless the user selects the
“Submit All Changes" bution at the bottomn of the page. More detailed configuration information

may be found at: www.slpura.comisupport

at fhe bollom of the screen. I fhe pser is using DHCP, then the
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# Component Description
A Line button provides access to the extension / call appearance for incoming and
1 Line Butilon [ vn!hAd_acent outgeing calls. The SPA-841 comes standard with 2 ines activated and can be
Status Light (LED) o«
upgraded to support 4 active lines.
The Message Waiting Indicator LED will lluminate when the user has a message
N waiting on the service associated with the L1 extension. This feature works with
2 Message Waiting Light (LED) the L1 line only. It is dependent on extenal network elements that signal the phone
there is 2 message waiting.
3 Left Scft Key Bution This bution is used to access individual features or options visitle on the display.
4 Scroll Butions (Up and down) These buttons allow the user to scroll up and down menu items
5 Pixel Based Display Call status, dialing and directory information as well as menu items are visible.
[} Right Soft Key Button This bution is used to access individual features or options visible on the display.
7 Mute / Status (LED) :—:I.:tsele;ED illuminates when the phene's handset, headset or built-in microphone is
. - This bution is used to provide more information / additional choices for the menu
8 More™ Button
options visible on the display.
This bution allows the user o mute the active audio input / microphone such that
9 Mute Button the party on the far end will not hear local audic. An adjacent Mute LED will turn
red signaling the user that their audio is muted.
This bution puts the active call on hold. The call’s associated line LED will display a
10 | Hold Bulion flashing call holding status while the call is on hold
. . This bution allows the user to automatically call the voice mail system associated
y
" Voice Mail Retrieval Button with L1 —i.e. This bution is a speed dial to the users mailbox.
12 Volume Butten This bution allows the user 1o adjust the ringer, handsst, headset and speaker
velume.
- This bution allows the user to access menu options. These menu options help the
13 i button N
user to configure and view the parameters.
14 MNumbered Keypad Butions Standard keypad to allow the user to enter phone numbers or menu opticns.
15 Speakerphone Bution Press this button to turn on or tumn off the speakerphone. The adjacent LED tums
green when the is being used.
16 Headset Button Press this button to use the headsst. The adjacent LED turns green when the
headset s being used.
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