
 
 
 

InPhonex Trade-In Program  
 

Trade-In Instruction Form   
 
 
Congratulations and thank you for taking advantage of the InPhonex 
Device Trade-In Program. 
 
To redeem your service credit:  
 
Ship this completed instructions form along with your existing VoIP device to:  
 
InPhonex.com, LLC  
7204 NW 31st St  
Miami, FL 33122   
Attn: Trade-In  
 
Provide the following information regarding your InPhonex account:  
 
First Name _____________________________________________________________  
 
Last Name _____________________________________________________________  
 
InPhonex Order ID (found in the order confirmation email) ________________________________  
 
InPhonex Customer ID (found in the order activation email) ______________________________  
 
InPhonex Virtual Number (the 7 digit number you selected) ______________________________  
 
The InPhonex Trade-In Program allows you to receive credit for one VoIP device per 
customer, per unlimited calling plan.  
 
To take advantage of this program, you must first purchase the calling plan and any 
VoIP device available from www.inphonex.com. The maximum service credit available 
ranges from $39.95 to $64.95.  
 
For questions on the Trade-In Program, please contact sales@inphonex.com or call 
866-349-7338. 
 


